Insignia Hair Studios Can Create A Stylish Look For Any Hair Type
By Melissa O’Brien

We all have different hair.
Mine is thick and straight, while
yours may be fine and flyaway.
Some people even have been
told by a hair stylist that they
have “hard-to-manage” hair.
Telsi O’Conner, manager of
Insignia Hair Salon, wants you
to know that the nine professional stylists at the salon can
turn any type of hair into a
beautiful hair style.
“Our focus at Insignia is on
all different hair types,” says
O’Conner, which is located at
Live Oak Center (behind the
Walgreen’s pharmacy just south
and east of the intersection of
County Line Rd. and Bruce B.
Downs Blvd., next to Studio
F.I.T.; see page 16). “There is
no hair type that we can’t
address. So, even if someone
else tells you that you have
problematic hair, we have someone here who can address your
needs and who can cater to your
type of hair.”
One of the nine stylists at
Insignia is Kali Moore, who is
the newest member of the
salon’s team. “I have been
working here since November
and have already learned new
things from my colleagues,” says
Moore, who has five years of
experience as a hair stylist. “Telsi
encourages us to learn from

each other and to try new
things. I love being a stylist
because it is a great way for me
to express my creativity, and l
love the way a new haircut
makes my clients feel. I have had
clients cry and hug me because
of the dramatic, positive change
that I have made to their
appearance. It is very rewarding
for me.”
Insignia caters to both men
and women, with barber Tim
Sears handling most of the
men’s styles.
“Tim does a lot of corporate
haircuts,” says Telsi. “A lot of
men come in by appointment
because he is very detail-oriented and makes sure he starts on
time to accommodate the timeframe of the client.”
O’Conner says that one of
the main things that appeals to
clients of Insignia is the warm,
inviting atmosphere of the salon.
“We are the hidden gem of
New Tampa,” says Telsi. “We
are tucked away off of Bruce B.
Downs, but people keep coming
back because of the positive
word-of-mouth about our service. We want our clients to feel
at home here. If you were to go
into certain high-end salons,
you sometimes don’t get a
warm and cozy feeling. Even
though we offer high-end service, all of our employees are very
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warm and friendly people.”
The ambiance in the salon is
definitely warm and inviting.
The soft yellows, browns and
earth tones on the walls are very
welcoming and the rich granite
countertops and soothing saltwater fish tank add to the elegance. Every customer that visits is offered coffee or tea and a
sweet treat and clients are
indulged with a relaxing scalp
massage and hair wash before
having their hair styled.
The 1,600-sq.-ft. salon
offers highlights, lowlights,
extensions, thermal straightening, makeup and waxing.
Insignia also offers a special defrizzer treatment, which is similar to Keratin (straightening)
treatments, but which O’Conner says does not contain
formaldehyde and does not take
three days to take effect. There
also are a wide variety of highend hair and skin products for
sale including Mixed Chicks,
Davines, La Biosthetique and
Lanza, to name a few.
Melanie Moore (no relation
to Kali Moore) lives in the Palm
Cove subdivision and has been a
client at Insignia for more than
two years.
“I was new to the area and
couldn’t find anyone to do my
hair until I read an article about
Insignia in the [Wesley Chapel]
Neighborhood News,” says
Moore. “My concern was not
only with the style, but with the
care of my hair. Telsi is very
good about maintaining the
health of my hair and she always
lets me know if my hair is
healthy enough to try certain
styles that I would like. She is
really the A-Z on anything I can
ask about hair care.”
Moore also says she enjoys
the overall “spa” experience of
Insignia.
“They will do your eyelashes, eyebrow waxing and whatever beauty care you need,” she
says. “I love receiving a scalp

The newest member of the
styling team at Insignia
Hair Studios in the Live Oak
Center is Kali Moore.
massage when I get my hair
washed because they give the
best scalp massages. The entire
experience there is wonderful.”
Andrea Smith, who lives in
Hamilton Park on S.R. 54,
found Insignia through a referral. “I used to live in New York
City, and when I moved here, I
wanted to find a hair place that
was like what I was used to,”
says Smith. “Someone referred
me to Insignia and I got my
hair done by stylist Lee Contreras. Lee has the New York flavor I was looking for. She is a
high-energy person and always
makes me feel wonderful, even
if I have had a bad day. I have
recommended Insignia to so
many people, I walk around
with their cards in my purse!”
Insignia Hair Studio is
located at 20731 Center Oak
Dr., just north of Bartels
Middle School and south of
the entrance to Meadow
Pointe (County Line Rd. and
Bruce B. Downs Blvd.). The
salon is open 10 a.m.-8 p.m.,
Tuesday-Friday, 10 a.m.-8
p.m., 9 a.m.-5 p.m. on Saturday and 10 a.m. - 4 p.m. on
Sundays. The salon offers
services for men, women and
children. While Insignia does
accept walk-ins, it is best to
call ahead. For more information, call 994-0006.
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